
The City of

NEW LONDON

NEW LONDON is a diverse, business-friendly
community at the gateway of  Southeastern New England. With its
rich arts and music scene, ample housing, fine dining, public parks,
and great entertainment, New London is a prime location for
development. We work diligently to support existing businesses and
attract new opportunities to our city. Home to the most accessible
deep water port between New York and Boston, New London offers
easy access to popular shipping corridors and appealing waterfront
properties.

Our intermodal transportation center provides connections to rail,
bus, ferry, and highways—with convenient access to T.F. Green and
Bradley International Airports. Our historic downtown combines
waterfront beauty with artistic charm. Galleries, restaurants, and a
lively music scene provide a wealth of  entertainment. We encourage
you to explore the rich maritime and cultural history that make New
London one of  the Top Ten creative communities of  its size in
America. Art, music, and design venues, one-of-a-kind boutiques,
and over 30 eateries populate this 26-block nationally recognized
Historic District. Nathan Hale, Benedict Arnold, and Eugene O'Neill
walked these streets.

America’s greatest architects left their mark on these buildings. From
the collection of  Tiffany glass windows in its churches to the country’s
oldest operating courthouse and custom house—not to mention the
quirky shops and plentiful entertainment—New London, CT is truly
a great place to be.
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New London’s vibrant downtown, serene parks, and beautiful
waterfront offer numerous activities for visitors and locals alike.
Community festivals highlight the City’s maritime heritage, artistic
community, and great restaurants.

Education is also one of  our top priorities. New London has been
designated by state legislation as the only “Magnet District” in
Connecticut. This makes New London a unique district. Magnet
themes currently offered include STEM (Science, Technology,
Engineering, Mathematics), Performing and Visual Arts, and
Language and Culture. New London is home to Connecticut
College, Mitchell College, and The Williams School, as well as
the United States Coast Guard Academy. As Connecticut’s Coast
Guard City, New London is the home port for U.S. Coast Guard
Cutter Chinook and the Coast Guard’s tall ship Eagle.

HISTORY
In 1646, John Winthrop, Jr. established the first English colony in
the area that would become New London, making it about the 13th
town settled in Connecticut. Colonists informally referred to it as
Nameaug—its name in the Pequot tradition—or as Pequot after the
tribe itself. In the 1650s, the colonists wanted to give the town the
official name of London, but the Connecticut General Assembly
wanted to designate it Faire Harbour. The citizens protested, declaring
they would prefer it to be called Nameaug if  it couldn’t be officially
named London. The legislature relented, and the town was officially
named New London on March 10, 1658. The harbor was considered
to be the best deep water harbor on Long Island Sound, and an
important hub for trade and commerce. New London was known
for its shipments of  horses to the West Indies in exchange for sugar,
molasses, and rum.

During the Revolution, trade became impossible as the waterways
turned into theatres of  war. Many New London merchants became
privateers, launching attacks on British ships from the Thames River.
Famous New Londoners during the American Revolution include
Nathan Hale, William Coit, Richard Douglass, and Samuel Seabury.

After the war, New London evolved into one of  the three busiest
whaling ports in the world. Shipbuilders, coopers, blacksmiths, and
others flocked to our streets. Much of  New London’s current
architecture and historical sites can be traced to this time.

COAST GUARD CITY
Since the birth of  the United States Coast Guard, New London
has played a pivotal role in ensuring the safety of  our nation’s shores.
The first Coast Guard Academy—then called the School of
Commissioned Officers of  the Revenue Cutter Service—was
housed at New London’s Fort Trumbull from 1910 until 1932, when
the current Academy was built alongside our Riverside Park. Each
year, 300 new cadets arrive from all over the country to join our
community and enter this prestigious program.

New London is also home to an important Coast Guard Station.
Over the last three years alone, Coast Guard men and women have
responded to 203 search and rescue cases and conducted over 1,300
maritime law enforcement operations. Our city is also home to the
only Coast Guard facility where forensic oil analysis can be
conducted—a critical part of  our nation’s efforts to keep our waters
clean.

Given the close ties between the Coast Guard and our community,
it is no surprise that New London was chosen as the site of  our
future National Coast Guard Museum—which will honor the
history of  the service along our city’s waterfront.

Director of Development & Planning | New London, Connecticut

Proposed artist rendering of  the future National Coast Guard Museum.
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GEOGRAPHY
New London is a compact, easily navigable city bounded by Thames
River and Groton on the east, Waterford on the west and north, and
the Long Island Sound on the south. Of the whole 10.76 square
miles, nearly half  is water; 5.54 square miles is land. The city is home
to several distinct communities, including the Downtown New
London Historic District, Ocean Beach, Bates Wood Park, Fort
Trumbull, Hodges Square, Mitchell’s Woods, and Pequot Colony.

CLIMATE
New London enjoys a sunny climate, averaging 2,600 hours of  sunshine
annually, and is Connecticut’s mildest city in the winter. Summers are
bright, featuring only occasional, brief  thunderstorms or downpours.
The city shines during spring and fall, with daytime highs in the 55 to
70 F range and lows in the 40 to 50 F range. Winters are cool to cold,
but feature less snowfall than much of  our region—only about 25
days of  snow cover each year. This makes our city the ideal location to
experience the splendor of New England seasons—including vibrant
autumn foliage and bright spring flowers—without the hassle and
inconvenience of  significant snow and ice.

NEW PROJECTS
Diverse housing is key to attracting new residents and retaining our
workforce. That’s why New London is proud to work with private
partners to renovate and transform vacant brownfields into vibrant
housing projects.

A $14 million, 104-unit apartment complex is currently being
completed on Mansfield Road. The same developer has also planned
a $17 million, 90-unit complex at the corner of  Bank Street and
Howard Street.

This spring, development will start on Phase One of  the Shipway
221 project. The initial complex will have 70 units, expanding to 200
in the second phase.

Our Downtown Traffic & Parking Improvement Plan is also
underway, and should deliver an estimated $9 million from seven
pending transportation grants.

Other grants pending approval include stormwater improvements,
multi-use path development, and various traffic improvement plans
throughout the city.

Director of Development & Planning | New London, Connecticut

CREATIVE ECONOMY
The arts and culture sector is a $797 million industry that supports
thousands of jobs—especially here in New London. Our many
galleries, historic theatres, and great art education programs attract
numerous visitors and ensure a great quality of  life.

The Garde Arts Center attracts Broadway musical tours,
international operas, regional film festivals, and nationally recognizes
performers. As the home to the Eastern Connecticut Symphony
Orchestra, Eastern Connecticut Ballet, the Connecticut Lyric Opera,
and more, the Garde is a crucial part of  our community. Similarly,
the Hygienic Art Gallery inspires and enriches New London with
its rotating exhibitions and public art forums.

THAMES RIVER
INNOVATION PLACE
Connecticut has long been at the forefront of  innovation and
ingenuity, and nowhere is that clearer than New London. The first
of  four designated “innovation places” by CTNext, New London/
Groton is eligible for $30 million in grants to promote new
investments and attract jobs. The Thames River Innovation Place
(TRIP) project will direct these efforts.

TRIP programs include a “cultivator kitchen” to support local
restaurants and encourage new investment in the culinary arts, a
consortium of  Naval undersea supply chain companies to
collaborate and capitalize on our growing submarine industry, a
robust redevelopment plan of  Hodges Square, and more.

Garde Arts Center.

Hygienic Art Gallery.
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DEMOGRAPHICS
New London is a diverse city, rich with people of  varying cultures,
religions, and backgrounds. According to the most recent census
data, our city has a population of  roughly 27,620. Roughly 48.8% of
residents identify as non-Hispanic white, 28.3% as Hispanic, 17.4%
as black, 2.6% as Asian, 1% as Native American or Alaskan Native,
and 0.2% as Native Hawaiian or Pacific Islander.

Throughout history, New London has long been welcoming to
immigrants. Roughly 14% of  the city’s population were born in a foreign
country. The most common origins include the Philippines, India, Peru,
and Dominica. Many of  these residents and their families have gone
on to become prominent drivers of  our local economy. Roughly 11.4%
of  local businesses are owned by Hispanics, 6.0% by blacks, and 2.1%
by Asians. Additionally, 28.5% of  all businesses are owned by women.
It goes to show, New London provides ample opportunities for
everyone regardless of  race, religion, gender, or orientation.

New London also boasts a rich diversity in terms of  language. More
than 29.3% of  citizens in New London can speak a second language,
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ESTIMATED POPULATION:

27,423
Distribution by RDistribution by RDistribution by RDistribution by RDistribution by Raceaceaceaceace Distribution by AgeDistribution by AgeDistribution by AgeDistribution by AgeDistribution by Age

Caucasian 47.4% 0 to 17 18.1%

Hispanic 29.5% 18 to 34 32.4%

Black 15.5% 35 to 54 18.7%

Multiracial 4.4% 55 to 61 6.8%

Asian 3.1% 62 to 74 6.7%

Other .1% 75 & Older 3.5%

EDUCTIONAL ACHIEVEMENT
(OVER AGE 25)

High school or higher: 82.2%

Bachelor’s degree or higher: 23.7%

Graduate or professional degree: 9.2%

TOP EMPLOYERS

NEW LONDON
COLLEGES/UNIVERSITIES

Connecticut College (Enrollment: 2,068)

US Coast Guard Academy (Enrollment: 1,102)

Mitchell College (Enrollment: 813)

Ridley-Lowell Business &
Technical Institute (Enrollment: 280)

Source: Data USA

Source: City-Data.com

Source: City-Data.com

with Spanish being the most common. French Creole and French
are also relatively common.

The median household income in 2015 was found to be $36,250 in
New London, and employment has grown in the last year by about
0.34%. The most common jobs are found in the service sector
(including the food industry, healthcare support, cleaning, and
personal care), management, sales, production, and construction.

New London’s great public schools and easy access to higher
education translate to a population with strong graduation rates. More
than 83% of  residents over the age of  25 have their high school
diploma, while more than 22% have their bachelor’s degree. Common
majors include Economics, Political Science, and Business
Administration. New London is home to about 2.44 times more
college graduates than would be expected in a similar city across the
United States.

Roughly 35.2% of  New London residents own their own home, and
the majority of  households own either one or two cars. Most
properties in New London fall within the $175,000 to $200,000 range,
with the average value being about $185,400. This makes New London
an affordable place to live and work.

Employees in Connecticut enjoy a significantly shorter commute time
than the normal American worker. At just 16 minutes, the New
London employee’s commute is a third shorter than the national
average of  25 minutes. Most drive to work, though significant
percentages carpool or walk. Regardless of  the method, these short
commutes mean New London workers have more time to spend
with their families or enjoying their favorite hobbies.

Electric Boat Corp – Engineering

Yale New Haven Health – Hospital

Connecticut College – Higher Education

US Coast Guard Academy – Higher Education

Mitchell College – Higher Education

Day Publishing Co – Newspaper

Shop Rite – Grocers/Retail

Thames Shipyard & Repair Co – Boat Repairing

Sheffield Pharmaceuticals – Pharma Manufacturing

Garde Arts Center – Theatre
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GOVERNMENT
Since 2010, New London has operated under a Strong Mayor/City
Council form of  government. Under the leadership of  the Mayor,
New London is a full-service City, and the various departments that
comprise the day-to-day functions of  City government strive to provide
our citizens and businesses with the help and support they deserve.
Mayor Michael Passero was elected to his first term in 2015.

Additionally, the seven member City Council meets on the first and
third Monday of  every month at 7:00 PM in City Hall. All Councilors
are elected at-large to two-year terms. The President and President
Pro Tempore are selected by a vote of  the members of  the Council,
with the President presiding over meetings. Currently the Council is
comprised of  President Anthony L. Nolan, President Pro Tempore
Don Venditto, Jr., Efrain Dominguez, Jr., Alma D. Nartatez, Martin T.
Olsen, Jr., John D. Satti, and Michael J. Tranchida.

HOUSEHOLD INCOME
14%
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Source: Data USA

TRANSPORTATION
New London is home to one of  the Northeast’s first intermodal
transportation hubs. The center—adjacent to the restored Union
Station—is home to connections for Amtrak trains, buses, ferries,
and taxies. Union Station is a prominent stop along the Northeast
Corridor—the busiest railway in the country. Trains servicing the
station provide easy access to Boston and New York.

No matter where you are in New London, you’re just minutes away
from I-95 with easy access to U.S. Route 1 and CT Routes 32 and 85.
New London is less than an hour’s drive from New Haven, Hartford,
and Providence. It is also halfway between New York and Boston,
with drive times of  approximately 2 hours to either city.

Air travel is easy too. Just 15 minutes away, the Groton-New London
Airport provides private air charter throughout the northeast. The
city is also less than 75 minutes away from Bradley International and
T.F. Green Airports.

The Cross Sound Ferry makes it easy to get to Long Island, Block
Island, or Fishers Island. In 2016, more than 1.4 million passengers
and over 500,000 vehicles used these high-speed, high-capacity
vessels—and service continues to grow.

Cross Sound Ferry.
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DIRECTOR OF DEVELOPMENT
AND PLANNING
Under general direction of  the Mayor, performs highly responsible
administrative and professional work.  Directs, organizes, plans
and coordinates the planning, land use, community development,
building, real estate and economic development operations of
the City in the Office of  Development and Planning. Responsible
for the implementation and administration of  the City’s Plan of
Conservation and Development, land use regulations, the
development of  subsidiary plans, physical development, pre-
development and economic development. Also responsible for
agencies and boards deemed appropriate by the City including but
not limited to the Planning and Zoning Commission, Zoning Board
of  Appeals, Citizens Advisory Committee, Foreign Trade Zone
Commission and the Economic Development Commission. Services
as the administration’s liaison to the City’s development corporation,
RCDA. Serves as the City’s Director of  Real Estate.  Works with
developers and others to promote development in the City.

ESSENTIAL FUNCTIONS
The Director of  Development and Planning is responsible for making
policy recommendations and technical advisory services to the Mayor
as well as various commissions, boards, and agencies with regards to
long-term strategies to attract new business, retain key partners, and
spur growth across our community.

This is a supervisory position, and the Director is responsible for
overseeing Land-use, Economic Development, Community
Development and Building Department, and support staff  as
assigned. The Director will also be required to represent the Mayor
at regional programs on tourism, the arts, economic development,
urban planning, and more.

A key aspect of  this position is the ability to proactively research and
secure major grants, investments, and external funds. The Director
should pay special attention to opportunities to enhance our historic
downtown, Hodges Square, and other key areas.

While daily tasks may vary, the Director will be required to promote
our city. This may include drafting informational sheets, one-pagers,
booklets, reports, and press releases relating to opportunities and
ongoing development programs.

This position is also responsible for preparing, managing, and
controlling the annual department budget. This includes presenting
the budget to the Mayor, City Council, and Board of  Finance.
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The City of

NEW LONDON

REQUIRED KNOWLEDGE,
SKILLS, AND ABILITIES
In order to complete the tasks outlined above, our ideal candidate
will have a thorough knowledge of  municipal development, urban
planning, building codes, transportation-oriented development,
adaptive reuse, brownfield revitalization, “Complete Streets,” and how
to transform public spaces to enhance quality of  life and increase
economic development.

Our ideal candidate should have strong written and verbal
communication skills (multilingual preferred).

This candidate should have a demonstrable track record of  securing
investments for their previous business, organization, or jurisdiction.

Other key skills include familiarity with sea level rise adaption
planning, disaster management, civil engineering, public-private
partnership project management, and capital improvement budgeting.
This candidate must also be able to operate a computer for word
processing, online research, database management, and other tasks
as required.
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MINIMUM QUALIFICATIONS
Graduation from an accredited college or university with a
Bachelor’s degree (Master’s degree preferred) in Urban Planning,
Economics, Business, Public Administration or closely related field
plus 6-7 years of  progressively responsible economic development
and planning experience including 2-3 years of  supervisory
experience, or equivalent.

SPECIAL REQUIREMENTS
Within two years of  appointment obtain at least one of  the following
certifications:

•  American Institute of  Certified Planners (AICP) certification
•  Certified Economic Developer
•  Certified Economic Development Finance Professional.

Must possess a valid motor vehicle driver’s license.

All applicants must submit a completed City of  New London
application to the Personnel Office, 13 Masonic Street, New London,
CT 06320 or www.ci.new-london.ct.us  If  you have questions, please
contact the Personnel Office at (860) 447-5210.

Full job description may be requested through the Personnel Office.



To learn more about the City of  New London
visit NewLondon-Connecticut.com or call 860-447-5200

The City of
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